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Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM  PErynupyloTCs NPaBOOTHOLLEHWS, CBS3aHHble C peanu3auven
rpaxgaHnHom Poccuinckor ®defepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuinckon ®egepauun npasa Ha obpalleHune B rocyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBfeHus,
a Takke yCTaHaBfMBaeTCA NOPSAOK pacCMOTpeHUs obpalleHnii rpaxkagaH rocyaapCTBEHHbIMW OpraHamu, opraHamu
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIaMU.

2. YcTaHoBneHHbIN HactoawmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcsd Ha BcCe 00palleHuss rpaxgaH, 3a UCKMYeHnem obpalleHuin, KoTopble noanexar
paccMOTPEHNIO B MNopsaake, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW - 3aKOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C PaCCMOTPEHNEM OBpaLLEHUA MHOCTPAaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPEHMs obpalleHun rpaxaaH
rocyfapCTBeHHbIMW  OpraHamy, opraHamMmuM  MECTHOrO  CamoyrpaBfeHus W OOMMKHOCTHbIMKM  nvuamu
pacrnpocTpaHAeTcs Ha NPaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, AOSPKHOCTHLIMU
nvuamy obpalleHun obbeaVHEeHUN rpakgaH, B TOM YMCHe PUAMYECKMX NWL, a Takke Ha MpaBOOTHOLUEHWS,
CBSi3aHHble C pPacCMOTPeHueM obpalleHun rpaxgaH, oObeAuHeHW rpaxaaH, B TOM YWChe HPUANYECKMX L,
OCYLLECTBAAIOWNMN NYONWYHO 3HaYMMble (PYHKUMM rocydapCTBEHHbIMU U MYHUUMNANbHLIMWA YYpEXOEHUsIMMU,
WHBIMW OPraHn3auUsaMn U X AOIPKHOCTHBIMU NINLAMMU.

(vactb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT nNpaBo obpallatbCs NMUYHO, a Takke HanpaBnsATb MHAMBUAYASbHbIE U KOJUIEKTUBHbIE
obpalLeHuns, BKMoYas obpalleHns obbeauMHEHUI rpaxaaH, B TOM YUCre OpUANYECKMX MWL, B rocy4apCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYNpPaBIieHNst U UX LOIPKHOCTHLIM NULaM, B rOCYAapCTBEHHbIE U MyHULMNANbHbIE
YyYpEXOEHUS U UHblE OpraHM3aunn, Ha KOTOPbIE BO3IOXEHO OCYLLECTBIEHNE NMYONUYHO 3HAYMMbIX (PYHKUWUA, U KX
JOMKHOCTHBIM NLIAM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
2. IpaxgaHe peanusyloT NpaBo Ha obpaleHne cBoboaHO U fo6poBonbHO. OCyLECTBNEHWE FpaXaaHaMu
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npaea Ha obpalleHue He JOMKHO HapyLLaThk NpaBa 1 cBoboabl Apyrnx nuu,.
3. PaccmoTpeHune obpalleHnin rpaxxaaH ocyLlecTBnsieTcs becnnaTtHo.

Cratbga 3. [lpaBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C pacCCMOTPeHNeM obpalleHun rpaxaaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PACCMOTPEHMEM ObpalleHui rpaxadaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depepaumn, MexgyHapodHbiMym  goroBopammu  Poccuickon  depepaunn,  denepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeeparnbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MosoXXeHWsi, HanpaBeHHble Ha 3alNUTy NMpaea rpaxaaH Ha obpalleHne, B TOM YMCre YCTaHaBNMBaTb rapaHTum
npasa rpaxaaH Ha obpalleHune, AOMNOMHAOLNE rapaHTUK, YCTaHOBMNEHHbIE HAcToALWMM DeaeparnbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenen Hactosiwero ®efepanbHOro 3akOHa UCNONb3YOTCA CrieAyoLMe OCHOBHbIE TEPMUHBI:

1) obGpalwieHne rpaxgaHuMHa (ganee - obpalleHue) - HanpaefeHHble B FOCYAapCTBEHHbIA OpraH, oprad
MECTHOFO CaMOynpaBfieHUss UNU LOSMPKHOCTHOMY NUUY B MUCbMEHHOW dopMe wunv B hopMe 3NEKTPOHHOMO
OOKYMeHTa NpearnoXxeHue, 3asiBreHne unm xanoba, a Takke ycTHoe obpalleHune rpaxaaHnuHa B rocyaapCTBEHHbIN
opraH, opraH MECTHOIro caMoyrpaBreHus:;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHWe - pekoMeHAauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB WM WMHbIX HOPMAaTMBHbIX
NMPaBOBbIX aKTOB, AESATENbHOCTU rOCY4apPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNydLLEHNO COLManbHO-9KOHOMUYECKON U UHBLIX cdep OesTeNbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAEMCTBMM B peanusaummn ero KOHCTUTYUMOHHbIX npaB u csoboa
NN KOHCTUTYLIMOHHBIX NpaB 1M cBoboa ApyrvMx nuu, nMbo coobLUeHne O HapyLEHUN 3aKOHOB N MHbIX HOPMATUBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OpPraHoOB MECTHOro CamoOymnpaBlieHUst U
OOMKHOCTHBIX NL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoB U AOMMKHOCTHBIX L,

4) xanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHWMM WM 3alUMTe ero HapylleHHbIX npae, cBobop unu
3aKOHHbIX MHTEPECOB NGO nNpas, cBo6OA UMM 3aKOHHLIX MHTEPECOB APYrUX NNLL;

5) [OOMKHOCTHOE §MUO - §UUO, MNOCTOSIHHO, BPEMEHHO WM MO  crneunanbHOMY  MONTHOMOYMIO
ocylecTBrsiowee MYHKUMN NpeacTaBUTeNst BnactM Nubo BbINOMHSOWEe OpraHM3aLMoOHHO-pacnopsamTerbHble,
aAMVHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLIMMN B FOCYAapCTBEHHOM OpraHe U opraHe MECTHOrO cCaMoynpaBreHusl.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHOM, OpPraHOM MECTHOro CamoynpaBfeHust Unm
OOJPKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npegcTtaBnaTb AOMNOMHUTENbHbIE AOKYMEHTbI M MaTtepuanbsl nubo obpawartbcs ¢ npocbbont 06 ux
ncTpeboBaHUK, B TOM YUCTIE B ANIEKTPOHHOW (DOPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMM M MaTepuanamu, KacarLlmMM1cs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparmBaeT npasa, CBOOOAbl N 3aKOHHbIE MHTEPECHI APYIUX JILL U €CRM B YKa3aHHbIX JOKYMEHTaX 1 MaTtepuanax
He codepxaTcs CBEAEHUs, COCTaBNANLIME TrOCYAApPCTBEHHYIO UMW MHYKO OXpaHseMyk denepanbHbiM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHNEM
Cny4aeB, YyKkasaHHbix B ctatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeAOMIIEHWE O nepeagpecauun
NMMCbMEHHOro obpalLleHnst B FOCY4apCTBEHHbIA OpraH, opraH MECTHOIO CamoynpaBreHust U 4OMMKHOCTHOMY Nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawatbes ¢ xanobor Ha NPUHATOE Mo obpaLLeHUIo peLleHre Unn Ha gencrtene (0e3gencTeune) B CBS3M
C paccMOTpeHueM obpalleHnss B agMWHUCTPATMBHOM UK (unu) cygebHoM nopsgke B COOTBETCTBUMU C
3akoHogatenbcTBoM Poccuinckon ®epepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNsT obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM

1. 3anpelyaeTca npecrnefoBaHue rpaxaaHvHa B CBS3U C ero oGpalleHem B rocyAapCTBEHHbI opraH, opraH
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MECTHOro CamMoyrnpaBfeHns UAM K OOIDKHOCTHOMY MWLy C KPUTUKOW OeATENbHOCTUM YKas3aHHbIX OpPraHoB Wunu
OOIMKHOCTHOro nmua nnbo B LEensX BOCCTAHOBMEHMS UMM 3alMTbl CBOMX NMpaB, cBOOOA WM 3aKOHHbLIX MHTEPECOB
nnbo npa., cBo6O U 3aKOHHbIX UHTEPECOB APYIrUX MWL,

2. MNpwu paccmoTpeHnn obpallieHns He AOoMyCcKaeTCs pasrnalleHne cBegeHUn, Coaepaluuxcs B obpalleHun,
a TaKkkKe CBEOEHWN, KacaroLMXCsl YaCTHOW XU3HW rpaxkgaHuHa, 6e3 ero cornacus. He siBnsieTcs pasrnaleHuem
CBedeHUn, codepXalwmxcs B obpalleHun, HanpaBneHne NMCbMEHHOro obpalleHust B rocyaapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOYMpPaBieHUs WU OOSMKHOCTHOMY MLy, B KOMMETEHUMIO KOTOPbIX BXOOUT peLleHune
nocTaBreHHbIX B 06palleHn BOMPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpaLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOr0 opraHa Wnu opraHa MeCTHOro camMoynpaBfeHusi, B KOTOpble HanpasnseT MnUCbMeHHoe
obpalieHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIMKHOCTHOrO nuua, nnbo [AOMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou haMmunmio, UMs, OTYECTBO (NocreaHee - Npu Hanu4mMm), NOYTOBLIN agpec,
Nno KOTOPOMY OOMKHblI OblTb HanpasfeHbl OTBET, yBeOOMIEHME O nepeagpecauun obpalleHus, uanaraeT CyTb
NpeanoXeHusl, 3asiBeHNst UIK »anoobl, CTaBUT NUYHYIO NOANUCH U aaTy.

2. B cnyyae HeobxogmMmocTn B nNoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 nX Konuu.

3. OG6pauieHne, nocTynueliee B TrOCydapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY NLY B DOPMeE 3MEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOPSiAKE, YCTAHOBIEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHvH B 00s13aTENbHOM MOpPsSiAKE YKa3biBaeT CBOWU
damunumio, MMsi, OTYECTBO (MocrnegHee - NpyU HanMyuu), agpec ANEKTPOHHOW MOYTbl, €CNKU OTBET JOIMKEH ObITh
HanpaBneH B (hopmMe 3MNEeKTPOHHOro AOKYMEHTAa, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH OblTb HampaBreH B
nMcbMeHHON popme. [paxgaHuH Bnpase MPUNOXUTL K Takomy obpalleHnio Heobxooumble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHblE AOKYMEHTbI M Martepuanbl UM ux Konum B
NMMCbMEHHON hopme.

(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauusi IMCbMeHHOro obpalleHust

1. TpaxgaHWH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpeACcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
opraH MeCTHOro CamoynpaBfeHuUsi UM TOMY OOMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHue
nocTaBfeHHbIX B 06paLLeHMn BONpPOCOB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U JOSMKHOCTHOMY NuLLy.

3. NucbMeHHoe obGpalleHne, cogepkallee BOMpPOCh!, peLleHne KOTOPbIX HE BXOAUT B KOMMNETEHLUMIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWs UMM LOIDKHOCTHOrO nuua, HanpaensieTcs B
TeYeHne CemMu OHEN CO OHSA perncrpaumm B COOTBETCTBYHOLLUUA OpraH UNmM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nnuy, B KOMMETEHLUMIO KOTOPbIX BXOAWT peLUeHWe MOCTaBIEHHbIX B OOpalleHun BOMpOCOB, C YBEOOMIIEHVEM
rpakgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHNEM crny4asi, yKa3aHHOro B
yactn 4 ctatbk 11 HacToswero deaepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, cogepxallee WHPOPMaUMIO O akTax BO3MOXHbIX HapyLleHWN
3akoHogaTtenbcTtBa Poccuiickon defepaunn B cdepe mMurpaumy, HanpaBnseTca B TeYeHwe NATU AHEW Co OHSA
perncTpaumm B TepputopuarnbHbIi OpraH genepanbHOro opraHa WCMNONMHUTENbHOW BracTu, OCYLLECTBIISIOLLEro
npaBonpuMeHnTenbHble YHKUNN, PYHKLMM MO KOHTPOI, HAaA30py M OKa3aHWUI0 rocyaapCTBEHHbIX YCIyr B cdepe
Murpauuu, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®epepaumm (pykoBOOUTEMKO BbICLLUETO
WCMOSNIHUTENBHOIO OpraHa rocygapCTBEeHHOM BnacTum cybwbekta Poccuiickon ®depepaumm) € yBeOOMITEHUEM
rpaxgaHvHa, HanpasuBlliero obpalleHve, O nepeagpecaumMm ero obpalieHusl, 3a WCKITHYEHMEM Cry4das,
yKa3aHHoro B 4actu 4 ctatbun 11 HacToswero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa defgepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrniv peLleHne NocTaBieHHbIX B MMCbMEHHOM OOpaLLeHN BONPOCOB OTHOCUTCST K KOMMETEHLMM
HECKOMbKUX FOCYOapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UNM AOMMKHOCTHbLIX KL, KOMus
obpalleHnst B TeYEHNE CEMMU OHEW CO OHS perncrtpauum HanpaensieTcs B COOTBETCTBYHOLUME TOCYAapPCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoyrnpaBneHust N COOTBETCTBYIOLLMM OOIDKHOCTHBIM NMLaM.

5. NocyaapCTBEHHbIN OopraH, opraH MecTHOro camoynpasfeHUst UM JOMKHOCTHOE NUUO NpU HamnpasreHuu
NMMCbMEHHOro 06paLleHNst Ha pacCMOTPEHME B APYrov roCy4apCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBreHus
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NN MHOMY AOSMKHOCTHOMY NULY MOXET B Crydae HeobXxOAMMOCTU 3anpaluvBaTb B YKasaHHbIX OpraHax umm y
OOMKHOCTHOrO Nnuua AOKYMEHTbI U MaTepuarnbl 0 pesynbTaTtax pacCMOTPEHUSA NMUCbMEHHOTO obpalleHus.

6. 3anpelwaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCydapCTBEHHbIW OpraH, opraH MECTHOro
camMoynpasrieHns Unn JOMKHOCTHOMY NuLy, peLleHne nunu gencteme (besgencramne) KOTopbix obxanyeTcs.

7. B cnyvae, ecnun B COOTBETCTBMW C 3anpeToM, MPeayCMOTPEHHbIM 4YacTbild 6 HacTosLen cTaTby,
HEBO3MOXHO HanpasneHve anobbl Ha paccMOTpPeHuMe B T[OCYAApPCTBEHHbI OpraH, OpraH MeCTHOro
camoyrnpaBfneHuss Wnu [OOIMKHOCTHOMY nuly, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pelleHMe MOCTaBfEHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTCs rpaxaaHWHy C pasbsACHeHVWeM ero npaea obxanosaTtb
COOTBETCTBYHOLLME peLleHne nnu gencteme (6esgenictene) B yCTaHOBNIEHHOM Nopsiake B CyA.

Cratba 9. O65a3aTenbHOCTb NPUHATUA OBpaLLEeHNs K paCCMOTPEHNIO

1. OObGpalleHne, nocTynuBLIEE B T[OCYQApPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBneHusl unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxoouMMoCTM paccmaTtpuBaloline obpalleHne rocydapCTBEHHbIM OpraH, opraH MeCTHOro
caMoynpaeneHns UnNn JOMKHOCTHOE NMLO MOXeT 0b6ecrneynTb ero pacCMOTPEHWUE C BblE3OM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN opraH, opraH MECTHOIO CaMOoynpaBieHNst NN AOSMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPeHME ObOpalleHusi, B cryyae
HeobXx0AMMOCTHU - C y4aCcTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawuBaeT, B TOM 4uCfe B 3NEKTPOHHOM dhopme, Heobxoaumble ANs pacCMOTpeHus obpalueHus
OOKYMEHTbI U MaTtepuarnbl B APYrMX roCyaapCTBEHHbIX OpraHax, OpraHax MeCTHOro CamoyrnpaBfeHUst U Y MHbIX
OOJPKHOCTHBIX NUL, 3a UCKMNIOYEHNEM Cya0B, OPraHoB A03HAHUSA N OpraHoB NpeABapUTENbHOMO CNeacTBuS;

(B pea. PepgepanbHOro 3akoHa ot 27.07.2010 N 227-93)

3) NpuHMMaeT Mepbl, HanpaBneHHble Ha BOCCTAHOBMEHWE MMM 3alUMTy HapyLeHHbIX npas, cBobon wu
3aKOHHbIX MHTEPECOB rpaXxaaHuHa;

4) paeT NMUCbMEHHbIN OTBET MO CYLWECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
CrnyyaeB, yKa3aHHbIX B cTaTbe 11 HacTosiwero defepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa o HanpaBneHun ero obpalleHus Ha pacCMOTPEHUE B OPYrovi rocyAapCTBEHHbIN
opraH, opraH MECTHOIoO camoynpaBneHust UM UHOMY AOMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocygapCcTBEHHbIA OpraH, OpraH MECTHOrO camoynpaBrieHns U AOSMKHOCTHOE NNLIO MO HanpaBleHHOMY
B YCTaHOBMEHHOM MOpsiAKe 3anpocy roCcyAapCTBEHHOrO oOpraHa, opraHa MeCTHOro CaMOynpaBrieHus wnu
OOJMPKHOCTHOrO nmua, paccMmaTtpusaroLmx obpalleHme, ob6a3aHbl B TedeHne 15 gHen NpeaocTaBnaTb JOKYMEHTbI U
MaTepuanbsl, HeoGXoAnMbIe ANA PacCMOTPEHUs obpalleHusl, 3a UCKITHYEHMEM [OOKYMEHTOB M Marepuanos, B
KOTOpbIX codepXaTCcd CBedeHMs, COCTaBMsoWMe roCyAapCTBEHHYI0 WU UHYK OXpaHsemyl dedeparnbHbIM
3aKOHOM TaviHy, N AN KOTOPbIX YCTaHOBMNEH 0CObbIV NOPSA0K NPpefoCTaBeHUs.

3. OtBeT Ha obpalleHne noanncbiBaeTCs pyKOBOAMTENEM rOCYAapCTBEHHOrO opraHa WUnm opraHa MeCTHOro
caMoynpaBneHns, JOMMKHOCTHBLIM NULIOM NMMGO0 YNONMHOMOYEHHbBIM Ha TO NMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro CamoyrnpaBfieHUs Unm
OOIMKHOCTHOMY MUy B 0OpMe 3EKTPOHHOIO JOKYMEHTA, HanpaBnseTca B OpMe 3reKTPOHHOIro AOKYMEHTa Mo
agpecy 3neKTPOHHOW MOoYThl, yKazaHHOMYy B oOpalleHuu, unu B NUCbMEHHOW (OpMe MO MOYTOBOMY ajpecy,
yKa3aHHOMY B obpalLeHnn.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUMN He Yykas3aHbl amMunus rpaxgaHuHa, HarnpaBMBLLETO
obpalleHne, 1M nNo4vTOBLIN agpec, MO KOTOPOMY [OIPKEH ObITb HampaBrieH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHun copepxatcs CBefeHuMs O MOAroTaBlMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MPOTMBOMPABHOM AEsHUMM, a Takke O nuue, ero noaroTaBnMBaloLLEM, COBepLUAOLEM WK
COBepLUMBLLEM, OOpalleHne MNOAMNEXWUT HanpaBfeHWIO B TOCYAApCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMNEeTeHLNen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTcs cynebHoe pelleHue, B TeYEHUE ceMu OHEN CO OHS perncrpauum

BO3BpaALLIAeTCs rpaXgaHuHy, HanpaBuBlieMYy obpalleHue, C pas3bsiCHEHMEM Mopsigka 00KanoBaHUs [aHHOro
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cynebHoro peLueHus.
(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. 'ocynoapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOynpaBlieHUA UNu AOMKHOCTHOE NMLO Mpy MOMy4YeHuu
NMMCbMEHHOro obpallleHns, B KOTOPOM cofepXaTcs HeleH3ypHble NnMbo ocKopOuTenbHbIE BbIpaXeHUs, Yrpo3bl
XWN3HW, 300POBbLI0 M MMYLLECTBY AOIMKHOCTHOIO NULa, a Takke YNeHOB ero ceMbW, BNpaBe OCTaBuUTb obpalleHue
6e3 oTBeTa MO CyLLEeCTBY NOCTaBMEHHbIX B HEM BONPOCOB U COOOLUTL rpaXkaaHUHy, HanpaBuBLLEMY obpalleHue, O
HeAoNyCTUMOCTH 310yNoTPebneHnsi NpaBoM.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHust He nogdaeTcs NMPOYTEHWUo, OTBET Ha obpalleHune He
0AeTca M OHO He NOAJIEeXWUT HanpaBMEeHU0 Ha PacCMOTPEHWE B TOCYAAPCTBEHHBIN OpraH, OpraH MEeCTHOro
CaMOynpaBrieHnst Uy SOMPKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHS peructpaumm obpalleHus coobliaetca rpaxaaHuHy, HanpasuslLLeMy obpalleHve, ecnu ero hamunus um
NMOYTOBbIN agpec NOAAAKTCA NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

5. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUN rpaxgaHUHa COAEPXUTCHA BOMPOC, Ha KOTOPbIN eMy
HEOOHOKPATHO AaBanucCb NMMCbMEHHbLIE OTBETLI MO CYLLECTBY B CBSI3M C paHee HanpasnsembiMu obpalleHusamu, un
npy 3ToM B ObpalleHun He NPUBOASATCS HOBble OOBOALI UMM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MecTHOro CaMoynpaBneHUs, AOMMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NUUO Brnpase
NPUHATL pelleHne o 6e30CHOBAaTENbHOCTM O4YepeqHOro obpalleHnsa 1 NpekpalleHun Nepennckm ¢ rpakgaHnHOM
Nno [aHHOMYy BOMPOCY NpW YCMOBMKM, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsnNCb B OOMH W TOT € rOCyAapCTBEHHbIV OpraH, opraH MECTHOrO CaMOYMNpaBIieHNUs UM OOHOMY U TOMY
e OOIMKHOCTHOMY nnly. O AaHHOM peLleHun yBeJOMIIAETCS rpaXaaHuH, HanpasmBLLMIA obpalleHmre.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT no CywecTBYy MOCTaBNeHHOro B obpalueHnn BOMpoca He MOXeT ObiTb AaH 6es
pasrnaweHns CBeLeHUN, COCTaBNALMX FOCYLAPCTBEHHYID UMM MHYKD OXpaHsemyl denepanbHbiM 3aKOHOM
TanHy, rpaxnaHuHy, HanpasuBLleMYy oOpalleHune, coobLiaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CYLIEeCTBY
NMOCTaBMEHHOIO B HEM BOMpPOCa B CBA3U C HEOOMYCTMMOCTbBIO pasrnalleHns ykasaHHbIX CBEOEeHUN.

7. B cnyyae, ecnv NpyynHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHUn BONPOCOB HE MOT
ObITb OaH, B nocrnefywoweM ObinM  yCTpaHeHbl, rpaXgaHuWH BrpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYHLUUA TOCYOapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMpPaBfEeHUsi WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTpPeHUsI MMCbMEHHOTo obpalleHns

1. MNnucbmeHHOe obBpalleHne, NOCTynuBLLEE B rOCYAapCTBEHHbIA OpraH, opraH MEeCTHOro camoynpasreHus
NN JOMKHOCTHOMY NULy B COOTBETCTBUMM C MX KOMMETeHUuen, paccmatpuBaeTtcs B TeveHne 30 gHen co AHA
permcTpaumm NMCbMeHHOro obpalleHuns, 3a UCKMoYeHeM cryyas, ykasaHHoro B Yactu 1.1 HacTosLen ctaTbm.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaumun (pyKoBOAUTEMIO BbICLUEro UCMOMHUTENBHOrO OpraHa rocygapCTBeHHON BnacTu cybbekta Poccuiickon
depepaumun) n cogepxallee uHopmaumio o dakTax BO3MOXHbBIX HapylleHWn 3akoHopaTtenbcTBa Poccuickomn
depepaumun B cdepe murpauuun, paccmaTpuBaeTcs B TedeHue 20 AHeW cO OHA peructpauum NUCbMEHHOro
obpalleHus.

(4yacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnyyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctaten 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAWUTENb rOCy4apCTBEHHOrO OpraHa Wiy opraHa MeCTHOro
caMoynpaBreHnsi, AOMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULO BrpaBe NPOANUTb CPOK PpaCCMOTPEHUS
obpaweHnss He 6Gonee yem Ha 30 gHen, yBeAOMMB O MPOANEHUM CpPOKa €ro pacCMOTPEHUSA rpaKgaHuHa,
HanpaBsuBLLErO obpaLlLeHune.

Cratbsa 13. JlnyHbIV NpyeM rpaxgaH

1. JInuHbIA npuem rpaxgaH B rocygapCtBeHHbIX OpraHax, opraHax MecTHOro camoynpasieHuda npoBoanTCA
Mx pykosogutendamMm u YNoJIHOMOYEHHbIMWU Ha TO JUUaMW. MH(*)OpMaLI,Mﬂ O MecCTe npuema, a TaKxe o0
YCTaHOBJIEHHbIX ONA NpuemMa OHAX 1 Yacax 4OBOAUTCA 00 CBeAEeHUA rpaxKaaH.

2. I'Ipvl JIMYHOM Mpueme rpakgaHuH npeabasndaeT JOKYMEHT, y,D,OCTOBepﬂIOLLI,I/IIZ €ro JIN4YHOCTb.

3. Co,qepx(aHVle YCTHOIo 06pau.|,eHV|;| 3aHOCUTCA B KApPTO4KYy JNTMYHOIo npuema rpaxaaHuHa. B cny4vae, ecnum
M3NoXeHHble B YCTHOM O6paLLLeHI/II/I CpaKTbI n obcTosaTenbcTBa SABMAOTCA OYEBUOHLBIMA U HE Tpe6y+0T
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OONOMHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B xoAe
NUYHOrO nMpuemMa, O YeM [ernaeTcs 3anucb B KaApTOYKe NMYHOrO nprvema rpaxaaHuHa. B ocTambHbIX crnyyasax
[aeTcHa MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleHnn BONpoCoB.

4. NucbMeHHoe obpallieHne, NPUHATOE B XOA4E NMNYHOro NpuemMa, NOANEXnUT peructTpaLmm 1 pacCMOTPEHNIO B
nopsiake, yCTaHOBNEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHn cogepxaTcs BOMPOCHI, PELUeHUEe KOTOPbIX HE BXOAUT B KOMMETEHLUUIO
OaHHbIX FOCy4apCTBEHHOrO0 opraHa, opraHa MEeCTHOro CaMOyMnpaBiieHWsi UMW AOMKHOCTHOIO nuvua, rpaxgaHuHy
OaeTcs pa3bsiCHEHWe, Kyaa 1 B KakoM Nopsiake emy cnefyet obpaTtuTbes.

6. B xoge nM4HOro npuemMa rpaxkgaHnHy MoxeT ObITb OTKa3aHO B JalibHEeNeM pacCMOTpeHMM obpalleHus,
ecrnu emy paHee Obif1 JaH OTBET MO CyLLECTBY NOCTaBMNEHHbIX B 06palleHn BONpoCoB.

7. OToenbHble KaTeropun rpaxgaH B criyyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuickomn
denepauymu, NONbL3YOTCA MPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEHOM MOPSIAKE.

(vyacTtb 7 BBegeHa ®enepanbHbiM 3akoHOM oT 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnin

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBJieHuA U OO0JDKHOCTHbIE nhua OCYLUEeCTBNAKT B
npepenax CBOEWN KOMMNETEHL MK KOHTPOJ1b 3a cobntogeHnem nopAgka paccMoTpeHus 06pau.|,eH|/|17|, aHanm3npyrT
coaepkaHme noctynarvwmnx O6paL1J,eHVII7I, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaHEHUKO
NpUYnH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PegepansHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTogLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoMm Poccuiickon ®epepauuun.

CraTtbsa 16. BosmelyeHre MpuUYMHEHHbIX YObITKOB M B3bICKaGHME MOHECEHHbIX Pacxo4oB MpU pacCMOTpPEeHuUn
obpaleHnin

1. MpaxgaHUH MMeeT NpaBo Ha BO3MellleHWe YObITKOB M KOMMeHcauuio MoparnbHOro Bpeda, NpUYUHEHHbIX
He3aKOHHbIM [JeicTBreM (6e3deicTBMEM) FrocydapCTBEHHOIO OpraHa, opraHa MECTHOTO caMoyrpaBlieHUst WUnu
[OJIKHOCTHOTO NnLLa NpY paccMOTPEHNUM 0GpalLieHus], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B oGpalleH M 3aBeloMO NOoXHble CBeEeHWs, pacXofbl, MOHECeHHbIe B
CBA3M C paccMOTpeHueM obpalleHns rocyqapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro CamMoynpaBreHus WMu
JAOMKHOCTHBIM MULIOM, MOTYT BbITb B3bICKaHbl C JaHHOMO rpa)kgaHuHa Mo peLleHuto cyaa.

Cratba 17. [lpusHaHwe He pencTBylowMMM Ha Tepputopum Poccuickon ®Pegepaumm OTAENbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3HaTb He AencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesunguyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHoro
Coseta CCCP "O nopsigke paccMOTpeHUsI NpeanoXeHun, 3aseneHnii n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM U3MEHEHWI
n pononHeHun B Yka3 [pesnguyma BepxoBHoro Coseta CCCP "O nopsgke pacCMOTPEHUsT MPearioXeHuwn,
3aaBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 ytBepxaeHun YkasoB [pesnavyma BepxoBHoro
Coseta CCCP 0 BHeceHUN n3MeHeHun 1 OOMOMHEHUIN B HEKOTOpPbIE 3akoHoaaTenbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, Kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHWn nameHeHun u gononHeHu B Ykas [Npesnanyma BepxosHoro CoseTa
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNEeHNA 1 xxanob rpaxaaH";

5) Ykas lNpeanguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
pononHeHnmn B Ykas [pesunguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHus npeanoXeHun,
3asaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);
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6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM N3MeEHeHWI N JOMNOMNHEHW B 3akoHoaaTenbHble aktel CCCP" (BegomocTtn BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanoXxeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onyonnkoBaHus.

Mpe3ngeHT
Poccuickon ®epepauun
B.MNYTWH

Mocksa, Kpemrnb
2 mas 2006 roga
N 59-3
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